
Hotel Extranet 



Nice to meet you! WaveAccess is an international custom 
software engineering company that solves 
business problems with technology.



We come alongside our clients and help them 
get from where they are to where they want 
to be. We combine our engineering 
excellence and industry expertise with human 
values to execute and deliver on client’s 
vision.   

wave-access.com

https://www.wave-access.com/


Ready-to-use tool to manage  
prices and availability for direct 
contracts with hotels



Introducing Hotel 
Extranet

Extranet enables hoteliers  to manage 
and distribute their property information, room 
inventory, rates and availability to various online 
travel agencies (OTAs), booking websites  
and other distribution channels.

By purchasing a license and becoming  
owner of your own Hotel Extranet you get:  

— Powerful availability and price 
management tool for direct 
hotel contracts

— Unique, technically complicated 
features that give a competitive 
advantage over other booking 
services

— Technical and maintenance 
support services for your  
in-house team

Choose the appropriate options based  
on your business requirements.

 Booking websites

Channel managers

OTAs

Hotels

Meta searches

Extranet



Key Features for Platform Owners

Hotel management

— No limit on the number  
of connected hotels

— Full visibility of a hotel’s 
performance

— Simple management  
of hotel statuses

Flexible contract management

— Create multiple contracts  
for each hotel

— Manage contract settings 
individually: commission, 
payment model, etc

— Auto-prolongation  
for contracts

Finance tracking and reports

— Track and manage payments  
to hoteliers

— Transparent reports  
by paid / not paid bookings

— Reports by hotel

User and roles management

— Flexible user management 
system

— Different roles and functions 
support

Audit trail for content changes

— Easily track content changes 
made by hoteliers

— Accept or reject content 
changes

Booking management  
and amendments

— A system administrator can 
change any aspect  of 
a booking made: dates, cost, 
daily prices, etc.

— Cost calculation details



Base Features for your direct Hotels

Tariffs

Fully customizable tariffs for any 
scenario

— Special prices for custom board 
types

— Different prices for mobile and 
desktop users

— Early-bird pricing

Reservation management

Full access to bookings made in a hotel

— Booking reports based 
on check-in/check-out/
booking dates

— New reservations/cancellations 
from the Extranet UI

— Real-time availability check

Room type management

Set up room types that completely 
match the rooms in a real hotel:

— Rooming options

— Bed configurations

— Prices per room or guest

— Room type content: amenities, 
descriptions, photos

Inventory and rates

Flexible managing for setting  
hotel availability and rates

— Daily rates

— Customizable  
cancellation policy

— Prices based on room types

Static content management

Upload all information that matters to 
your clients:

— Location and address details

— Conditions of stay

— Hotel description & photos

— Hotel amenities

Finance reports

Flexible settings for setting hotel 
availability and rates

— Daily rates

— Customizable  
cancellation policies

— Prices based on room types



Advanced Features 
for your direct Hotels   

Pay at a hotel (with or without credit card 
guarantee)

Accept payments online or at hotel

— Fully customizable tariffs  
for online or offline payments

— Credit card guarantee support

Special offers and promotions

Flexible approach for making tariffs for 
special offers

Channel managers support

The system architecture guarantees that you 
can easily integrate with many Channel 
Manager or PMS systems

NET and Commissionable rate support

The system supports two base types of 
pricing: NET and Commissionable rates for 
flexible contract customization



Revenue growth

Direct contract with 
hotels increase your 
revenue

Multi-language 

— Support of multi- 
language client UI

— English language 
included

— Other languages 
(depend on your 
market) can be easily 
added by request

API

— Availability search by 
destination and hotel

— Make & cancel 
bookings

— Get bookings status

Scalability

— No limits on number 
of contracted hotels

— Multi-instance 
support

— High performance 
under heavy load

Benefits of using Hotel Extranet



Seamless integration 
with the ecosystem

— Hotel Extranet system is already 
integrated with Hotel Booking 
Engine

— Existing integration with Content 
Management System for easy 
data migration

— Higher priority ranking  
for Extranet rates on XML API 
and B2C website

B2C Website

XML API

CMS

Hotel Booking Engine

Extranet

https://www.wave-access.com/Content/pdf/cases/travel_software/hotel_booking_engine_case.pdf
https://www.wave-access.com/Content/pdf/cases/travel_software/hotel_booking_engine_case.pdf


How we can help you achieve 
your business goals

Integration

In addition to licensing the Hotel 
Extranet system, we offer 
seamless integration with your 
existing infrastructure, ensuring 
that our product is perfectly 
aligned with your unique 
business requirements.

Customization

Full customization of the system 
is available, from aligning visual 
styles to translating to any 
language.

Evolution

The team has extensive 
experience in the travel industry 
and can help you develop your 
solution and  
add new features.

Support

WaveAccess can provide  
full technical support for  
the solution by providing  
a dedicated team with 
experienced resources.



Frequently Asked 
Questions

— Q: How many hotels can be accommodated 
in Extranet without affecting system 
performance? 

— A: We have real cases when up to 20,000 
hotels have contracted and connected to 
one extranet system without any 
performance problems. The final 
performance of the system depends on your 
equipment. We will provide you with 
recommendations on the optimal 
configuration of your servers.

— Q: Can Hotel Extranet be integrated with 
Channel Manager X? 

— A: The system architecture is fully ready to 
integrate with CMs. We have experience of 
integration with more than 15 CMs for our 
customers

— Q: Can the design / layout / color scheme 
be changed to align with my style 
guidelines?

— A: We offer the extranet system with basic 
styles but we can customize the design to 
your requirements



WaveAccess  
Travel expertise



Industry Solutions Expertise

Booking & Reservations Systems

— Hospitality, air, auto rental, 
cruises content

Customer Experience 
Management

— Mobile apps for travelers

— Mobile point of sale solutions

Legacy system migration

— Modify & Re-Engineer Legacy 
Software Systems

Cloud migration

— Cloud enablement services

— Cloud-native engineering

— Cloud cost optimization

Hospitality Systems

— Front/back of house systems 
(PMS, HMS)

— All the major CRS systems

— Mobile systems

Revenue Management

— Improved yield, inventory, and 
price management capabilities

— Solutions leveraging Big Data, 
business intelligence, 
competitive price shopping,  
and more

GDS Services

— GDS web services to make 
travel agents relevant again 
and represent a significant 
opportunity for travel 
distributors

Systems Integration & Localization

— OTA API’s, GDS, CRS, Direct 
Connect, Expedia, TripAdvisor, 
or Google APIs & other

— Back and front office systems: 
incl. CRM, ERP, PMS, HMS, BI/
Reporting, etc.



API integrations



Payment providers



USA — head office

Armenia

Bulgaria

Denmark

Georgia

Germany

United Kingdom

Offices



Feel free to contact us to request  
a detailed project case, have  
a technology consultation,  
or estimate your project cost

Let’s get started! 

Sebastian Bucur
Consultant — Travel Industry

sebastian.bucur@wave-access.com 
linkedin/sbucur

Artem Zakharov
Senior Technology Consultant

artem.zakharov@waveaccess.global 
linkedin/artemfromtravel

mailto:sebastian.bucur@wave-access.com
http://www.linkedin.com/in/sbucur
mailto:artem.zakharov@waveaccess.global
https://www.linkedin.com/in/artemfromtravel/

