waveacCess

MS CRM Gamification Tool

Administrator Reference Guide

Microsoft Dynamics CRM 2011 Compatible

M Microsoft Dynamics

2245 North Green Valley Parkway, Suite 298,
Henderson

NV 89014

Tel: +1 866 311-24-67

WWW.wave-acCcess.com




waveaccess

Contents
CONTENTS uietiieirereireerereeresseressessssessssesssssssessssessssssssssssessssssssssssssssssssssssssssssssssssssssssssssessssssssssssssassesassassssassannss 2
OVERVIEW ...cutuieireieireerereereseeresseressesssressessssessssessesssssssssessssssssssssessssssssssssessssssssssssssssssssssssssssssssssssssesassassssassenass 3
MICROSOFT CRIM COMPATIBILITY euteeteeeereeeeresresseressessssessssesssssssessssessssssssssssessssssssssssessssssssssssessssssssssssesssssssssas 3
ABOUT MS CRIM GAIMIFICATION TOOL ..ceuvueeireerereerereereereresresssressessssessssssssssssesssssssssssssssssessssssssssssessssssssssssesasse 3
INSTALLATION INSTRUGCTIONS ....ceetteirereereeseressesseressessssessssesssssssessssessssssssssssessssssssssssassssssssssssassssssssssssesssssssssas 5
ADDING USERS TO THE GAIMIE .....ccceuititieireceireereresreseressessssesssssssessssessssssssssssessssssssssssessssssssssssssassessssssssssssasssss 7
CONFIGURATION ..eutuireireireeereirenseecressesssssssssassssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssasssssssssassane 9
1.1 HOW TO MANAGE AND IMODIFY POINTS 1 tvuttntenetnsensenssnsessnsenssnsssassnssnseassnsesssssssessessnssnssnsssssssseessassnssnssnssssssases 9
1.2 SETUP GAMIFICATION RANKS 1. vueuttntnteenenetsseeasnesesnseesnssesnssssnsssssssessssssssssssssssnsssssssssnssssnssssesssssssssesnssesnseees 10
1.3 HOW TO DISPLAY RESULTS . evuttuetnenennessensensenssnsenesessenssnssnssnssssssnssnssnssnsssssssssnssnssnssnssnssssssesssssnasssssnsensssssnasens 12
1.4 HOW TO FILTER RESULTS cvtututnenteneneeeensssnsnsnsasessssesnssnsnsssnsssnssssnssssnssssnssssnsnssessssnssssesssssssssssassssssnssesnsnnsns 13
1.5 =7 YN 13

WaveAccess Page 2 of 14



waveaccess

Overview

This document outlines the installation and configuration process for MS CRM Gamification
Tool.

Microsoft CRM Compatibility

MS CRM Gamification Tool is compatible with Microsoft Dynamics CRM 2011 online/on-
premise/IFD.

About MS CRM Gamification Tool

MS CRM Gamification Tool is CRM add-on that enables managers to increase user adoption
and to motivate sales teams by adding game elements to everyday routine operations.

People who patrticipate in this endeavor take part in the contest that is regulated by the
following rules:

» A user gets points for each “create” or “update” operation in CRM (create a lead — get

points, complete a task — get points and so on) that are immediately displayed in a
special balloon in browser

+30

Created new Contact

8= |

L 45

» Top 5 players are displayed on a special Leaders Board.
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Process
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“Outlook |
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= 5 | Samantha Johansson 1276
¥ About Quick Car
Closest playepetect Duplicate aud Sm "*h -
&7 About Sharing -3>285 ﬁ (EpostsMofgmA,)< The current gap ez
C; 286 v My score

393
.

» This leaders’ board also displays the user’s score compared to the closest player.
» Ranks: Earned points bring users respect and special ranks. They can progress from
novices to grand masters. The ranks are depicted on the leaders’ board in front of the

, B A 2
users’ names. ™ @ 7 &

» Customizable set-up allows you to encourage and reward what you want (For
example if your sales team isn't making enough phone calls you can assign a high
point value to making phone calls).

CRM Gamification Configuration

Please, fill in the table with the points for each entity, These points will be used to measure user activities
and will be displayed in User's score and when a certain activity is created or updated.

Entity | Create Update | State 1 State 2 | st
Account 15 1 1 0 -
Address 5 1 1 0

Appaintrment 1n 1 1 b

Article 1] ] ] ] Completed

» You can pick and choose the 'players' — the highly competitive sales team members
can be in the game, and you can leave the rest out! Or you can try this approach for
a small group of the people first, tune the system for your company and then turn on
the gamification for everybody in your sales organization
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Installation Instructions

Open Microsoft CRM as a user who has System Administrator role.

Go to Settings / Solutions and import CRM Gamification Solution

Important Note! Tick the “Activate any processes and enable any SDK message
processing steps included in the solution” option on the Post Import Actions

tab.

Import Options

Post Import Actions

i@ Help

[V Activate any processes and enable any SDK message processing steps included in the solution,

Lo |

|

Cancel

After installation, go to Settings/ Extensions/Gamification Licenses and click
Import Licenses

Ml Microsoft Dynamics CRM

Leaders Billbeard 77

crmadmin system @)

EdificeDemo

FILE GAMIFICATION LICENSES WIEW CHARTS ADD CUSTOMIZE Sign Out
Activate Share Follow 3 - [ Export to Excel :
\ 87 @ (88
Deactivate 53 Copyalink - Unfallow = W Filter -
Edit Connect  Assign Run Start Run  Import Advanced | Import | Assign
X Delete E—] E-mail & Link Workflow Dizlog  Report+ Data« Find Licenses |Licenses
Records Collaborate Process Data Gamification Licenses
Settings fa G- Gamification Licenses  Active Gamification Licenses ~ Search for records
. Cre o
> Business E name a Created On 15
1 crM Gamification License 9/2/2013 £33 PM
> System
0 e License B/30y 5:53 PM
4 Customization N §
1 crM Gamification License 9/2/2013 8:00 PM
_3 Customizations | o
35)- Solutions CRM Gamification License
1 crM Gamification License

5}, Dynamics Marketplace
4 Process Center

i. Processes
4 Extensions

5 Gamification Ranks

I ﬂ Gamification Licenses

L& Games Configurations

Workplace
Sales
Service
Marketing

Settings
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Click Open file and then Select Valid licenses. After that click Import licenses.

(2 Licenselmparter - Internet Explorer, optimized for Bing and MSN l = | (S

|..l| https://edificederno.crm.dynamics.com/WebResources/wa_fhtm/Licenselmpaort E|

CRM Gamification Licenses Import

:

( )
2

" Select valid ||| Unselect all

Filter by product: | All -

License: CRM Gamification User

Type: Personal

Product: CRM Gamification

Organization unigue name: edificedemo
Walid from 9/4/2013 to 10/31/2013
Maintenance Expiration Date: 10/31/2013

s

License: CRM Gamification User

Type: Personal

Product: CRM Gamification

Organization unigue name: edificedemo
Walid from 9/4/2013 to 10/31/2013
Maintenance Expiration Date: 10/31/2013

&

License: CRM Gamification User
Type: Personal
Product: CRM Gamification

[k Organization unigue name: edificedemo
valid from 9/4/2013 to 10/31/2013
Maintenance Expiraticn Date: 10/31/2013 -
3 || Import Licenses || | Close
H100% v
-

By default all licenses are assigned to the person who imported them. CRM Administrator

can select users that will participate in MS CRM Gamification.

Select the license you want to assign and click Assign License.

mf{" j\.:}jActi\;ate l@; :, il Share Follow @ == | ﬁ - "_E [X» Export to Exceal 3
T Deactivate =D Gy Copyalink -« Unfolow &= = u 7 Filter da

P

2.? Salifinns

By default CRMGamifierAdministrator role is assigned to the person who imported the

Edit Connect  Assign . Run Start Run Import Advanced Import | Assign
X Delete - - ‘j E-mail a Link - Workflow Dizlog Report. Data~ Find Licenses |Licenses
Records Collaborate Process Data Gamification Licenses
Settings fa G- Gamification Licenses  Active Gamification Licenses * Search for records b
| Cre o <
. TS B name & Created On =
CRM Gamification License 9/2/2013 4:33 PM I'lh
: System =
[ crm Gamification License 13 5:53 PM =
4 Customization o &
[ crM Gamification License =
_3 Customizations [
[  crm Gamification License 9/3/2013 3:43 P o

licenses. At least one user in CRM organization should have CRMGamifierAdministrator
role. This role allows customizing Gamification points and levels and should be assigned to
Gamification Tool Administrators.
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Adding Users to the Game

To add users to the game, do the following:

1. Goto Setting/Administration/Users.

2. Select Users you want to add and click Add to the Game.

D - @ C % || g Users Enabled Users - Micro

44 Microsoht Dynaerics CRM

Users  Enabled Users ~

sl Marketing Mars...

<cor Add to the Game

-~

aans o soga @ 824 D B

CRM Administrator can select users that will participate in MS CRM Gamification. Only those
users that have been added to the Game, can get points and can see the Leaders Billboard.

3. Toremove user from the Game, double click on the user, scroll down to the CRM

Gamification Section and select “No”.

hitp rm.dynamics.com/7etc 2£3f gridT) d8226id%:3d%257b0D2 - Intemet Explorer, optimized

@®

o0 S

81 Microsoft Dynamics CRM

% % BB re Records
lt‘ lﬁ [ @ §ma les
Save  Sa Reject

o5 8

Adm Crmseptember &

CrmSeptemberOrg o

© Smed Approve Reje Run  Stat Run Add ta the
Close  E-mail  E-mail &% Join Teams {3l E-mail a Link  Warklow Dialog Repart+ Game
Save Adtions Collaborate Process Data_Add to the Game
Information |Fe 5| Waz Users kS
Record Wall = Arnold Johnson
General
B e /A\ The information provided in this form is viewable by the entire o
@ This user's information is managed by Office 365. To edit this information visit the User Administration section of the Office 365 Portal.
Related Last Name * [ Other Phone -
4 Common Title ] Home Phone
& Teams .
€ securiy Roles Primary E-mail Id.joh Mobile Phone
8 Field Security Profiles £-mail 2 Preferred Phone -
£ quotas
B wrork Hours Mobile Alert E-mail Fager
[$) connedtions Fax T
A Audit History - .
Organization Information
4 Service
&y semvices e (4 Business Unit™ S gmseptember o)
Resource Groups T o sie =
A= E-mail Access Configuration
G Workflows
[E] pialog sessions E-mail access type - Microsoft Dynamics CRM for Qutiook -
Incoming:
E-mail access type - Microsoft Dynamics CRM for Qutiook -
Outgoing: *
Queue Information
Default Queue & <Amolg Jonnson> =
CRM Gamification
~ Addresses -
Status Enabled
HI0% ~
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After you added all users, clear your IE cache using Ctrl+F5 and after that Leaders Billboard
will appear next to User’'s name at the toEf the screen

To open/hide Billboard, click on the star

Leaders Billboard T Tery Adams @
Contoso &

Sian Ot

Users I ‘ Teams } ‘ AWl

>
g

Type of activity: AW

s pEYE]

[ ——————
g i

: g

F DEDOOO —

Walier My scove May
< ﬁwwm Harp- 600
\- (74 poinds ahesd of yow)
2 ﬁnMy score 526
3 ﬁMAMow 400
4 ‘k“Juw Haunce 300
5 ﬁ':‘gMaer Comeron 150
o _J
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Configuration

1.1 How to manage and modify points
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The system allows CRM administrator to assign arbitrary number of points for performing

any create or update operation in MS CRM.

1. Go to Settings / Solutions

r — —— ——

eu - ||‘.. https://crmseptember.crm.dynamics.com/mainasp O~ @ ¢ X |[,_. Solutions: All Salutions -

o

48 Microsoft Dynamics CRM

@ =

New
A:tlwty Record +

Import Advanced
Data  Find

[ Administration
| Data Management
[G# system Jabs
3 Document Managem...
|4 Auditing
&3] Activity Feeds Config...
i) Activity Feeds Rules

4 Customization
E3 customizations

3F solutions

%, Dynamics Marketplace
4 Process Center
. Processes
4 Extensions
77 Gamification Ranks | v

(2] workplace
1% sales

% Marketing
I i service
E-:J Settings

&l Resource Center

<

Solutions: All Solutions ~

1-20f 21 selected)

All # A B C D E F G H 1

J

New Tools
Settings |G- Get Started with Solutions
AT o Solutions are packages of software that you install on your Micrasoft Dynamics CRM Online application.
% LG D e 1. Understand 2. Find & Use 3. Develop
Templates
E5) Product Catalog 7 About Solutions 5 Dynamics Marketplace & Key Concepts far Developers
] 7 About Solution Companents 7 About Imparting a Solution I Solutions SDK
AEEET Video

& About Customizing a Solution

"

K L M N o P

[Search for recards

8 New | X Delete | Fimport ThExport | ] Import Translations (8 Export Translations | gy Publish All Customizations
&Y Get Solutions from Marketplace | More Actions ~
| Mame | Display Name | version | Installed On = | Package Type| Publisher o
3 R CRM 51 9/25/2012 Managed WaveAccess
87 activityFeeds Activity Feeds 10120302 8/23/2012 Managed Microsoft Dynamics i
3

2. Double click on the CRM Gamification Solution to set the number of points

r == a
2 Solution: CRM Gamification - Microsoft Dynamics CRM - Intemet Explorer, optimized for Bing and MSN ool |
e
|‘j https://edificedemo.crm.dynamics.com/tools/solution/edit.aspx?id= %7 bACOFEDBD-014 C-48F5-BIAD-A196E64304A3%7 d a ‘
B Close & dpActions + @Hep -
ile
Solution: CRM Gamification
i @—‘ ## Information |
i\ You cannot directiy edit the components within s managed solution. If the managed properties for solution companents are set to allow customization, you can edit them in the
Customizations area or from another unmanaged solution. Il
Solution CRM Gamification when a certain activity is created or updated. -
S?Irforrr T . Entity Create Update State 1 State 2 State 3 State 4 Entity Type ‘Custom Icon
f €0 El ™ T T T TSTRETNG [ 00 EON = M
;§ Configuration Lead Address 0 [] 0 0 General || Add lcan
=]
@ t
& Components Letter 0 2 0 2 0 General [ Add lcon
> B Entities
I8 option sets Mail Merge Template 0 o 0 0 Genera || Add Icon
"] Client Extensions Marketing List o o 0 0 General [v] Add leon E
@] web Resources Note 0 0 0 0 General [ Add leon 0
T, Processes Opportunity 50 1 ) 500 20 Warketing [ | Add Icon
b 3 Plug-in Assemblies Opportunity Close 0 0 0 0 [ Gerera 7] Agd leon
i £=] Sk Message Processin... Omoortunity Product . . . » = =l o
e ppartunity Produc eneral con
52 Dashboards Opportunity Reiationship 0 0 0 0 General || Add Icon
| =] reports Order 0 0 0 0 0 Genera |7 Add Icon
$§ Connection Roles Order Close 0 [ 0 0 [ General || Add lcon
B artcie Tempites Order Product 0 0 0 0 General || Add lcon -1
] contract Templates gy« | i ] v
Status: Existing
I ®100% -
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You can set the points for each “create” or “update” operation as well as for changing the
status of the entity. The state for each entity can be seen on mouse over.

Once the entity status has been changed or a record has been created, user gets the

predefined amount of points.

To see the natifications of points being awarded, click 0 on the Leaders Billboard.

+10

Created new Phone Call

Yowr total score s

520
pounty

9/16/2012 4:00 PM 9/16/2012 4:00 PM

Type of activity: AW

H

Click the button to block pop-ups with points ]
~ |

1.2 Setup Gamification Ranks

Every user who participates in CRM Gamification has a Rank. The rank depends on the
number of earned points and as soon as the user reaches the next level, he gets the higher

rank.

By default the ranks are the following:

’J_?

®

®

Novice
Advanced
Veteran
Expert
Master
Grandmaster

WaveAccess
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But you can easily change the name of the ranks as well as the number of points.

For this go to Settings/Gamification Ranks

6 ‘—) Al https://rcdemob.crm.dynamics.com/main.aspx® L-@acx 41 Gamification Ranks Active ...

44l Microsaft Dynamics CRM Leaders Billboard TF Te"ycl::tac'zcs (7]
FILE GAMIFICATION RANKS VIEW CHARTS CUSTOMIZE Sign Out
Activate Share Follow % [i} Export to Excel [ﬁ
Deactivate 153 CopyaLink . Unfollow U F Fiter
Edit Aszign Start Run Import Advanced
}( Delete « -@ E-mail a Link » WorkfoN Dialog Report- Data- Find
Records Collaborate Process Data
Settings o G- Gamification Ranks ~ Active Gamification Ranks ¥
4 Business - D Name & Mumber of points & Icon Url Created On a <
% Business Management D Novice 0 Webresources/wa_/ima/novice.png 5/17/2013 1:13 PM .h
D Templates [ advanced 3,000 Webresources/wa_/img/advanced.png 5/17/2013 1:13 PM Eg
L_j Product Catalog [ veteran 7,000 Webresources/wa_/img/veteran.png 5/17/2013 1:13 PM II;
[» System D Expert 12,000 Webresources/wa_/img/expert.png 5/17/2013 1:13 PM ]
4 Customization D Master 20,000 Webresources/wa_/img/master.png 5/17/2013 1:13 PM E
-
Ea Customizations D Grandmaster 35000 Woebresources/wa_/img/grandmaster.png 5/17/20153 1:13 PM =
8.? Solutions %
€, Dynamics Marketplace %
4 Process Center e«
i Processes
4 Extensions
77 Gamification Ranis
B ‘Gamification Licenses
T Relationship Chart Set...
£ty Relationship Chart Att...
Chart Templates -
Workplace
Sales
Service
Market\ng 1- 6 of & (0 selected) Page 1
Settings Al # A B C D E F G H I J K L M N ©O P Q s T U VvV W X ¥ Z

Double click on the rank, if you want to change it.

Click New if you want to add a new rank. Enter Name and Minimun Rating. Click Save and

Close.

s - M
@ Gamification Rank: Expert - Microsoft Dynamics CRM - Internet Explorer, optimized for Bing and MSN E@g
|1.II https://rcdema5.crm.dynamies.com/main.aspxTetc=10033Blextraqs=2:3f_grid Type?:3d10033%:26etc %3 d10033%:26id%:3d %257 bBEGECC14-D2BE-E2 ﬂ|

44 Microsoft Dynamics CRM Terry Adams Q
GAMIFICATION RANK | CUSTOMIZE Conteso g
Save & N : Sharing - Follow z
| I | ! % ave & Mew lg: Q aring ollow @ @ ;g
;;;ﬁ Deactivate &ﬁ Copy a Link Unfollow
Save  Save & Assign Run Start Run
Close X Delete .@ E-mail a Link Workflow Dislog  Report - i
Save Caollabarate Process Data
Sotoematon Gamification Rank Ecati
[g— @ Gamification Ranks « | 4 [
" Expert
LI 4 (General
4 Common Y N
Ll A Audit History Name Expert Owner 3 Terry Adams @
4 Processes Number of points® 12,000 Icon Url ‘Webresources/wa_/ima/expert.png I
@ Worlkflows
Dialog Sessions
Status Active
H100% ~
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The rank is displayed on the Leaders Board next to the participant’s name.

- -
5 | Samantha Johansson 1276
Pasition Rank Participant's name Earned points
in the list

1.3 How to display results

The results can be displayed either as text or as a bar chart. Select one of the radio
buttons:

Sian Cur

“ Usery ‘\ “ Teamsy “ Al | ‘ Users H Teams H‘ AL
fope ahachau iR AL g Periods AW Type of ackividy: ALl Q
7 il =R ﬁ'WaHtr Haxp 600 e il
(v] \‘- ;;4MM0~FHM A &
%) 2 ﬁn y score 2 o
. 13 ﬁMAMow 400 9
e o 4 ﬁaJLywHMw 300
b et . @
19 9 ] § ﬁgMMwIWW 150
My score Maria r, L *&

You can also display both Periot AL e il AL

boards at the same time.

Walter My score Chris
1 awum Harp 600
4 points ahead of you)
2 ﬁhMy score 526
3 QMA;MWV 400
4 ﬁawa Hance 300
s ﬁaMMW Comeron 150
- -
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1.4 How to filter results

You can filter results by the type of activity and the period. Click the Setting button
and select the option you prefer. After that, click “OK”.

S Wkl & 4

| Choose Period: Type of activity: g
i Al (V]
Per day Markek X
This Week o B
This MonHr 2
This Year

t

1.5 Teams

You can also track results of CRM Teams. If you are a member of a particular CRM
team, your points will be added to the points of this team.

 Periot: AU Type of ackivity: AU
1% &gsm Team #1 507 f

2 ﬁ&jkmmwgex Moanagement..
3 ﬁQ@SMTWW #2
4 ¥ 8 Marketing Team

0h O ©

MEDOOOO
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To see all results (users & teams), select “All” tab.

T W e N 4
Period: AW Type of ackivity: AU Q
1 1 e My score 16820—

h c,ooQ

| (%)

4 3 *@gSM&miw#l 507 9
I A 400

*C&ww sivton 5

s ﬁEJuw Hance 300

\a =g
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